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EMIRATES M OTOR COMPANY

EMC Mercedes-Benz Application




EMC Mercedes Benz - Values and Benefits | @Q
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® Improve service delivery
® Productivity improvement
® Ensure business continuity

® Retain customer
satisfaction and loyalty

® Win new customers

® Provide end users with
greater flexibility 24/ 7

® Leverage existing
infrastructures to maximize
logistics potential

® Sustain a competitiveness in

the automotive industry. )




EMC iPhone Application

3:10 PM = iCatalog is a break-through feature that allow
iCatalog the user to browse through a wealth of
= = information on the application.

Simultaneously, the user can also request for more
information, schedule a test drive, add cars to
his/ her Watch List for automatic notification on
similar models coming into inventory at our Approved
Used Cars Division, or even forward the details via
email to a friend.
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EMC iPhone Application

iITrack is an innovative first-ofits-kind RFID real-
time integration feature. iTrack will enable you
to easily track the status of your vehicle in real-

time once it is sent for service.

ITRACK

AbuDhabi | AIANmT |

1. Check-in

2. Work in Progress
3. Final Quality Check
4. Ready for Delivery
5. Checked out

iCat iTrack

W hen the car is sent for service, the
service team will tag it with an Radio
Frequency Identification Device (RFID)
and give a Work In Progress (WIP)
number. By simply entering the WIP
number, the EMC Application will
retrieve the current status of the car
(i.e. check-in, work in progress, final
quality check, ready for delivery, or
checked-out).




EMC iPhone Application

ée-lect the Emirates Moto\

Company workshop for
service appointment.

Abu Dhabi Al Ain

Personal & Vehicle details
will be retrieved from
“Sett.ings”

Select the type of service
required from a pick list
and the owner preferred

&ate & time for drop-off. /

SERVICE

Space concept

11:20 AM =

Personal Details Edit

11:20 AM

=t

Service

Thu, Oct 7/10 at 11:20 AM

Wed Oct 6

‘ouay | 11120 | Am

FriOct 8

Travel comfort

Submit




EMC iPhone Application

11:20 AM
July 1, 2010

e — Announcements are a server based push
Introducing EMC’s Free 6-Year Servics & technologies to the user device whenever
i internet connection is established by Wi-Fi or

3G GSM data services.

s an
Mercedes-Benz AMG guliwing modehl |
Jercedes-Benz -
Irqiompromlsmg supercar boasting hig
everyday suitability
» Find out more about the SLS AMG

To inform our users:

@ Latest Offers and
Promotions.
® News and Events.

The mode| designations
thanging. The ne
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EMC iPhone Application

Shahid Aziz

Used Car Sales Manager

Diana Younan

Sales Coordinator

Aiad Salman

Sales Supervisor

Kadri Mowafi

Pod = 12:55 PM User can add staff numbers to Local
sales St " Diana Yourian Phonebook or initiate a GSM call directly from
sl ) 5 the App to:

Emirates Motor Company

Diana Younan

Sales Team — New and Used
i “ EMC Airport Road SerVIce Team
&’ Add to Contacts Parts Team

B +971501309387

S/ Sales Coordinator

T3 +97124443171
[ Diana.Younan@alfahim.ae

el =]




EMC iPhone Application

rst Gulf Bank

NBAD

LOCATIONS

Users choose the showroom Pod = 12:56 M
or workshop they wish to visit ‘
and the application takes it

from there:

® Red Pin shows destination ———tye
@ Blue Pin marks theu s er ’
current location

Powered by Google Maps,
which shows the location in

%p Satellite/ Hybrid mode-./

Address: Abu Dhabi - Mussafah
T3 +97126567777
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@ Emirates Motor Company

Authorized General Distributor of Mercedes-Benz in Abu Dhabi and Al Ain, U.A.E.

Mercedes-Benz




