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EMC Mercedes-Benz Application



EMC  Mercedes Benz – Values and Benefits

 Improve service deliver y

 Productivity improvement

 Ensure business continuity

 Retain customer

satisfact ion and loyalty

 W in new customers

 Provide end users with 

greater  flexibility 24 / 7

 Leverage exist ing

infrastructures to maximize  

logist ics potential 

 Sustain a competit iveness in   

the automotive industr y.



EMC  iPhone Application 

ICATALOG 24 / 7  DIGITAL BROCHURE…

iCatalog is a break-through feature that allow

the user to browse through a wealth of

information on the applicat ion.

Simultaneously, the user can also request for more

information, schedule a test dr ive, add cars to

his/ her Watch List for automatic notificat ion on

similar models coming into inventory at our Approved

Used Cars Division, or even forward the details via

email to a fr iend.



EMC  iPhone Application 

ITRACK GET INVOLVED…

iTrack is an innovative first-of-its-kind RFID real-

t ime integrat ion feature. iTrack will enable you

to easily track the status of your vehicle in real-

t ime once it is sent for service.

W hen the car is sent for service, the

service team will tag it with an Radio

Frequency Identificat ion Device (RFID)

and give a Work In Progress (W IP)

number. By simply enter ing the W IP

number, the EMC Applicat ion will

retr ieve the current status of the car

(i.e. check-in, work in progress, final

quality check, ready for delivery, or

checked-out).



EMC  iPhone Application 

SERVICE PRACTICAL COLLABORATION…

Select the Emirates Motor

Company workshop for

service appointment.

Personal & Vehicle details

will be retr ieved from

“Settings”.

Select the type of service

required from a pick list

and the owner preferred

date & time for drop-off.



EMC  iPhone Application 

NEW S STAY CONNECTED…

To inform our users:

 Latest Offers and

Promotions.

 News and Events.

Announcements are a server based push

technologies to the user device whenever

internet connection is established by W i-Fi or

3G GSM data services.



EMC  iPhone Application 

DIRECTORY CONVENIENT AND HANDY…

User can add staff numbers to Local

Phonebook or init iate a GSM call direct ly from

the App to:

 Sales Team –New and Used

 Service Team

 Par ts Team



EMC  iPhone Application 

LOCATIONS NEVER GET LOST AGAIN…

Users choose the showroom

or workshop they wish to visit

and the applicat ion takes it

from there:

 Red Pin shows destination

 Blue Pin marks the user’s

current location

Powered by Google Maps,

which shows the location in

Map Satellite/ Hybr id mode.




